/\ ARC HOTEL

y 'S y 'Y MAKRA LIMITED

P. 0. Box 3112 TEL: +255 23 2931209; +255 23 2931208

ARC HOTEL MOBILE: 0769 600240; 0786 600240

MOROGORO, TANZANIA

Ref. No: Arc/Utawala Date: 10" January 2024

Dear our most Esteemed Guests,

RE: NOTIFICATION ON CHANGES OF TARIFFS AND RATES WEF 1°" JANUARY 2024

The Arc Hotel Management and Staff is sending you greetings and best wishes for the New Year
2024.

As you may probably be aware, Arc Hotel offers comfortable rooms for business and leisure
travelers, with private balconies in rooms for stunning views of the Eastern Arc Mountains. The
room types offered include Deluxe, Twin, Triple rooms, as well as Suites as you may deem
appropriate for your needs. We wish to welcome you all our esteemed guests, to this facility
with very good amenities and thoughtful touches for a warm and inviting stay. In booking for
your stay, we wish to update you on changes made on rooms’ type arrangements and tariffs.
We have for instance consolidated the single occupancy and double occupancy into Deluxe
Rooms and accordingly adjusted the rates to give better value for money for our guests. We
welcome you to Book your Stay at the Arc Hotel as follows:

DELUXE ROOM

Last Updated on 1% January 2024, Rates for Deluxe Rooms is TZS 80,000 for direct booking. The
rate for online bookings through Booking Software is USD 55 or its equivalent in TZS. This rate
includes our full breakfast.

TWIN BEDS ROOM

Last Updated on 1°' January 2024, Rates for Twin Beds Room have not been changed. They
remain the same at TZS 90,000 for Direct Booking. The rate for Online Bookings through
Booking Software is USD 65 or its equivalent in TZS.

TRIPLE ROOM

Rates for Triple Occupancy Rooms have not been changed. They remain the same at TZS
110,000 for Direct Booking. The Rate for Online Bookings through Booking Software is USD 80
or its equivalent in TZS. The Triple Rooms are equipped with one Queen Size bed and one single
bed.

THE SUITE
The Suites are located on the upper floor and have a bedroom, a sitting room and a kitchenette.
Rates for Suites have not been changed. It remains the same TZS 180,000 for direct booking.



The rate for online booking software is USD 120 or its equivalent in TZS. The suites have a
balcony from where you can enjoy the garden and mountain views.

BOOKING AND PAYMENT ARRANGEMENTS:
The Rates stated above are summarized in the Table below:

Room Rates (Bed & Breakiast)

Room (Choices Rate in TZS Rates in US Dollars
Deluxe Room 80,000/= 55.00
Twin Beds Room 90,000/= 65.00
Triple Room Occupancy 110,000/= 80.00
Suite 180,000/= 120.00

Contacts for Booking and Business:

Email: booking@archotel.co.1z Website: hitp:/ /www.archotel.co.1z

Postal Address: Phones (Fixed lines) Mobile Phones
P.0. Box 3112 +255 23 2931209 +255 786 600240
Morogoro, Tanzania +255 23 2931208 +255 769 600240

These rates indicated are inclusive of Bed & Breakfast.

Payment can only be made by cash, bank transfer, QR Code /Lipa Namba, Mobile money
transfer (MPesa, TIGO Pesa, Airtel Money, Halopesa, etc.), and by Visa and Master Card.

Thank you very much for your kind patronage,

Kind regards,

Management
Arc Hotel
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